Turn off the sound of the alarm by pressing the silence
button underneath the alarm panel. Limit water usage.

If the alarm light is still active after an hour, then call the
phone number located on the back of this pamphlet. If
the alarm sounded and the system subsequently cleared
itself, you should consider what caused this to happen.

The system has a 24-hour emergency storage capacity,
depending on water usage, so any repairs will be carried
out within the 24-hour period. At these times, you should
try to minimize the amount of wastewater going into the
system.

If you notice any irregularity with the unit, such as the
alarm sounding frequently, then contact the phone
number located on the back of this pamphlet.

Press the button Wait an hour If the light on the Give your name,
located under the alarm and then check to see if the alarm panel is still lit, address

panel. This will turn off the light on the alarm panel is
sound of the alarm. still on. If the light is off, the then call the phone and telephone

However, the alarm light will panel is no longer in alarm; number on the back number.
continue to be lit. no further action is required.

DO NOT ATTEMPT TO REPAIR THE UNIT YOURSELF
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Using the System

There are a few things you need to know
to ensure the system runs smoothly.

The system operates like a normal sewer system, taking waste liquids from your toilet,
sink, shower, bath, dishwasher and washing machine and transferring it to the sewer
system or treatment plant.

To avoid blockages and damage to the pump,
the following items should NOT be placed into
the system:

You notice wet spots around the pumping unit or the

discharge pipe?

e The pumping unit and discharge pipe are totally sealed. If you
notice wet spots around the unit or pipe and there has not been
any recent rain, call the phone number located on the back
of this pamphlet.

The alarm keeps going off when it rains?
¢ [t means rainwater may be getting into your system and over
loading it. Contact your plumber to investigate.

The neighbor’s alarm goes off and they are away?

e Call the phone number located on the back of this pamphlet
immediately and report the problem. Do not investigate the
problem yourself.

There is a power failure?
¢ |f there is a power failure, reduce water use where possible.

The alarm may activate until the unit clears itself. If the alarm
remains on for over an hour after the power has been restored,
call the phone number located on the back of this pamphlet.

Troubleshootir
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The Pressure Sewer System
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If you go on vacation for a length of time, flush the system
before you go away. Run clean water into the unit until the

pump activates. Turn off the water and allow the grinder pump
to run until it shuts off automatically. If you have a duplex unit
(two pumps), special attention must be taken to ensure that both
pumps turn on when water is added to the tank.

Take care when digging in the yard near the pump station

or the discharge pipe. If you do accidentally break any pipeline,
call the phone number located on the back of this pamphlet
immediately and minimize use of water in the house. Do not
attempt to repair the system yourself. You will be responsible
for the cost of these repairs.

If you have a pool or want to install a pool or spa, contact your
local distributor for further information.

If you require further information about the pressure sewer system ...
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Report any pump station alarms or operational
issues immediately to the

Medina County m.mESQ Engineers Office

Environment One Corporation

A Precision Castparts Company Aw w Ov \NM w 1©M w m

2773 Balltown Road, Niskayuna, NY 12309-1090 For mwﬁom.mm mﬁﬁogmﬁoﬂw mu_nmmm refer
Voice 518.346.6161 ; U -ﬁ i
Fax 518.346.6188 www.eone.com O our website:

http:// WWW.sanitaryengineer.co.medina.oh.us/
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